POSITIVE ENGLISH COACHING

Start a conversation.
Explain clearly.
Move forward.
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POSITIVE ENGLISH COACHING

041 / Start a conversation
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CHOOSE YOUR MOMENT
3|9 - A FA| A2t HIZELIA A4}
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ASK SOMETHING YOU CARE ABOUT
“How has your visit been so far?”

“What did you think of the session?”
STotk| g2 EEE X2 DEX| OiM| 2.

LISTEN, RESPOND, SHARE

ATH: “I walked along the beach yesterday.”
L 2 “I enjoy walking there too.

How did you find it?”

L 0| CI=CHH:

“I haven’t been there myself. What was it like?”
AHEQI LT L1, ATHe| 2ol O[0{7HN K.
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MAKE IT YOUR OWN

EHS T2 MILE HHRYILE, B BlEA|R.

Atz AMCH / Situation and listener
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Z &2 / My opening question

ACH ol EHEH / Imagine their reply

—

i 2tS 1} Z2 0]0F7| / My contribution

L =& EF / My follow-up
“You mentioned ___. What was that like?”
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POSITIVE ENGLISH COACHING

02 / Keep the conversation going
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NOTICE THE PERSON
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CONTINUE OR CLOSE

“You mentioned ___. Could you tell me more?”
“Would you like a local recommendation?”

“It was nice talking with you.”

L{f MEHD} O| R / Continue, pause or close?
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PRACTISE —» GET FEEDBACK = TRY AGAIN
L & 2: “How was your journey?”
AMCH: “Quite tiring, actually.”

RyanQ| 7}4f | =H:
“O|2SICto HH Q. O LS Hhop =1,
BE 0l & X E & = ASTR?”

LRt ER M= BHAH:

“That sounds tiring. I hope you can get some rest.”
“Would you like some water before we start?”

Lif 2= CHA| E3H7] / My own response
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POSITIVE ENGLISH COACHING

03 / Explain what the listener needs
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RYAN’S PROCUREMENT EXPERIENCE
BHetE WEotd 47 7tA E0F 0N B FE
AZSHS M, M= AKXL[O0f|A| ChA| ZE5H
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ENGINEER —» PROCUREMENT
dti= 71= d2| 20 10 M8 7hs 5 S
2OLoF & = AFLICE

AN 52l0] 2elE 0T = 5= U= of|Al:
“This bolt is approved for this application.

You can proceed with the purchase.”
S0t = -Hote & YN .

2olo| ERICHH:
“I need to confirm ___ before we proceed.”
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MY USEFUL EXPLANATION
SLH7 FAE OfootHLE Aol Of otLtR?
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A HHI S0 0|)-Z= / My answer

CLARIFY AND CHECK
“Could you explain that in simpler terms?”
“Sowe can ___, provided ___.Isthat correct?”
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POSITIVE ENGLISH COACHING

04 / Handle the next question
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PROCUREMENT FOLLOW-UP
o A7 25 LI
“What do we need to confirm before ordering?”

SHOlEl AFA R Bt R, D2 X 22
bt @ 7M. 591 Z7S X|OjLiX| DRNIL.
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MY FIRST ATTEMPT / L} A &t

WHAT WORKED? /| §X|& 2 & o JtX|

WHAT IS MISSING? / Eetet 25 St JtX|
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tXE E25HM 2

SPECIFIC FEEDBACK / 7At9] T Al 0| A|
“solst Atete SO R, CH20]| =7t 2tolgtX|
it | 2. SHEFXERL 7ot 2ol A2 T A
CHA| Efol HAM|R.”

MY SECOND ATTEMPT / LH &2 CIA| EFSH|

AGREE A NEXT STEP
“I'llcheck ___and update you by __ .

“Does that give you what you need to proceed?”
N2 X|Z = U= AET SN K.
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POSITIVE ENGLISH COACHING

05 / Continue with support
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PRACTISE WITH Al
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“Help me practise small talk or a work conversation.
Ask one question at a time. Let me answer before
suggesting wording. Use my ideas. Clarify missing
information; never invent facts. For small talk,
practise listening, sharing and relevant follow-ups.
Respect context and comfort; avoid stereotypes.

For work, check what my listener needs to understand
or decide. Name one strength and one missing piece.
Ask a relevant follow-up and let me try again.

Do not assess spoken performance from text.”

712 FE= w0, AIQ| LHES X =I5t K.
L BHHS 42| LI HEo EMR.
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REFLECT / S0t=7|

o HEfefEl B E 0bF| of22 AR 22

HAVE AN UPCOMING MEETING OR VISITOR?
ool MEL L=2-=H 2f o AHHAS $H 51 QLtR?
Ryanzt 7HQl 3 = & H5S JHMM K.
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ryan.thompson@positiveenglishcoaching.com
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