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POSITIVE ENGLISH COACHING

You know your work.
Can you explain it when

the conversation changes?
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YOUR PRACTICE PATH
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POSITIVE ENGLISH COACHING

041 / Start a real conversation
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START HERE / CIS0]| Btk AR [ 22|M| K.

2A|-E A AHAlof| St= AR SHLIE TEM|R.

“How has your visit been so far?”
“What did you think of the session?”

AFCH: “I walked along the beach yesterday.”

L Z0| ZLCHH:

“I enjoy walking there, too. How did you find it?”
L Z0| Ct=C}H:

“I haven’t been there myself. What was it like?”

st AS =21, A2 LIE T LIFAIR.
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YOUR TURN / 22| LHO{ CHZIE A& R.
Absh. ALY / Situation and listener

L§ %1 &2 / My opening question

ACHZL O|EH A| BotCHH. .. / Imagine a reply

—

i 22 + B2 0|0F7| / Respond and share

CHECK / &0l Bt33Lt2? LH 0|0k | = LT LIR?
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POSITIVE ENGLISH COACHING
02 / Listen, respond, adapt
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NOTICE / CHR}E Al&
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“You mentioned ___. Could you tell me more?”
“Would you like a local recommendation?”

“It was nice talking with you.”

AFCH: “Quite tiring, actually.”

HX L &2 B2 HM|R.
712Xl QAL &0l A& RZoHoF &t
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TRY - NOTICE —» TRY AGAIN
L & EHS / My first response

Ryan®| 714 II| = &H:
“O| ZStCH= 2ol 285t 1, & 6 X[E FMHR.”
ol: “That sounds tiring. I hope you can rest.”

L =2 CtA| / My revised response

CHECK /=2 20 23¥LtR? BEH2 S/LIK?
CHS CHRHOA M = ©F 71X
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POSITIVE ENGLISH COACHING

03 / Explain what matters
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START HERE / AtCH= 2oiS ZEHOf 3ILIR?
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ENGINEER — PROCUREMENT

Toif SEAA = B2 20 H0H- A Tts KR 7L

@Ml 4 QlaLiCt 2ol ZHO| AEH L.

S210] MH|Z =l F20 Tt
“This bolt is approved for this application.
You can proceed with the purchase.”

Sot =4 -Het2 WiX| OFM K.

HECHH: “I need to confirm ___ first.”
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YOURTURN /LH Al S = EE O Z UGN K.
ACHIL OfslstALE 2XHe A

L

Jet

A+ 0|Q-E71 / My useful explanation

etolo| H ot AHA / What I need to check

“Sowecan ___, provided ___.Isthat correct?”
CHECK / 2%0f 2ot Eaf =210] ULIR?

O 22 20| ERete? of JItR?
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POSITIVE ENGLISH COACHING

04 / Answer the next question

HA o7 > FHEQ D= 5 L HE CFA

PRACTICE EXAMPLE / £¢l AtA S 7}HSHX| &L CE

x||:l 6«

What must we confirm before ordering?”
** ':* : “We need to check the approval.”

Ryan2| I|=HH:
“gholgt LHRS =derLict. i 21 EFEXIQ}
=& oHf7t HFH| 2. OF= H L0 | MO EAR.”
WM Bl E / AN MEZE M2AM K.
“I’ll check [approval] with [person/team]
and update you by [agreed time].”
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YOUR TURN / LH 2129| of| A gt &I 2 StLt

L & EHeH / Answer aloud, then write

ZF 21 M / One strength WXl & / One gap

L} 22 CtA| / My revised answer

CHS AS-SHEA-golet AlE (2t 39)

CHECK / 21 20| H3LIR? LIS CH| = EHTI1R?

5/6



bl -

»
,‘ j
§

POSITIVE ENGLISH COACHING

05 / Put it into practice

COPY INTO CHATGPT
L &fetat R e o2 R EE H=0lM K.

“Help me practise a real work conversation.
Ask one question at a time. Let me answer first.
Use my ideas; clarify missing information.
Never invent facts. Check my listener’s needs.
For small talk, practise listening and sharing.

Respect context and comfort; avoid stereotypes.
Give one strength and one specific improvement.

Ask a relevant follow-up, then let me try again.
Do not assess spoken performance from text.”

7|2 FE= w0, ATO| B2 X =I5t K.
2| Lo Ehot, M| thetof A HEotM K.
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X CHetofl M HE0tM R

REFLECT / {SHELCI 20| I HeSHELIR?

CtS 2| CHetofl M W & HEH- A S oF 71X

PRACTISE WITH RYAN
0|2 89| WA AHBAS ZFH|SILIR?
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ryan.thompson@positiveenglishcoaching.com
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